Liz Berger
Lead Product Designer - Leading Strategy and UX

me@elizabethjberger.com - www.elizabethjberger.com (password: Brooks22!) - LinkedIn

Professional Summary

Lead product designer with 13 years of experience driving end-to-end UX for complex, data-rich platforms in B2B
SaaS. I bring a systems thinking approach to simplify workflows, scale design systems, and align user experience with
product strategy. As a builder and design strategist, I thrive in ambiguity, shaping new products from the ground up
and aligning teams around clear, actionable vision.

I lead Al-driven product initiatives while mentoring senior designers across multiple teams. My work blends
execution with leadership, planning and facilitating cross-functional workshops, guiding product vision, and
embedding human-centered design within emerging technologies. I'm focused on expanding my leadership impact
while continuing to design with intention and clarity.

Employment History

Lead Product Designer
CallRail | June 2025 - Present | Hybrid, Atlanta, Georgia
e Plan and facilitate vision workshops for the Voice Assist agentic Al product, collaborating with senior leaders
across product, engineering, design, and marketing. Led exercises on technology trends, shifting user needs,
competitive analysis, and ideal-state experience to establish a shared product landscape and strategic
direction.
e Partnering closely with the Senior Director of Product to formalize a multi-year vision document that defines
Voice Assist’s product trajectory and informs company-wide alignment.
e Coach and mentor senior designers across two teams, focusing on systems thinking, long-term product
strategy, scalable design approaches, and aligning user goals with business outcomes.
e Reintroduce and lead monthly design team culture sessions called Design: Outside the Lines, a space for
cross-team learning, inspiration, and craft development beyond day-to-day project work.

Ul/UX Tutor
TripleTen | March 2025 - July 2025 | Remote, Georgia
e Mentor students 1:1 on UX tools, methods, and assignments via live video sessions
e Lead Q&A-style office hours to support skill development and assignment navigation

Senior UX Designer
Indeed, Inc. | March 2022 - May 2024 | Remote, Georgia
e Led UX for a net-new 0-1 developer portal, built for 300+ third-party ATS partners integrating with Indeed
which reduced build-to-launch time from 6 months to 1 and eased support burden
e Revamped XML testing tool, enabling developers to validate feeds faster and more accurately
e Mentored summer UX intern in research, architecture, and design best practices
e Illustrated hero images for the Indeed Design blog, aligning with brand style

Senior UI/UX Designer
Verusen, Inc. | April 2019 - March 2022 | Atlanta, GA & Remote
e Led redesign of Verusen’s inventory optimization platform, supporting 230% customer growth and $3.5M ARR
e Reduced enterprise client inventory by 10-25%, translating to $10-30M in savings
e Designed task-based flows to help customers eliminate 2,500-10,000 duplicate materials
e Aligned UX with stakeholder priorities to translate complex MRO workflows into intuitive interfaces
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UI/UX Designer
CyberCoders | December 2018 - February 2019 | Atlanta, GA
e Contributed UX/UI design best practices for well drilling focused software dashboards as a contractor

Senior UX Specialist
FactSet Research Systems, Inc | August 2017 - December 2018 | New York, NY
e Overhauled UX for FactSet’s News app used by 65,000+ users
e Led information architecture and interaction while collaborating on usability testing for financial research
platforms
e Elevated design execution across M&A, governance, and ETF interfaces

Interaction Designer
FactSet Research Systems, Inc. | January 2015 - August 2017 | New York, NY
e Redesigned chart formatter and Ul for 400+ apps impacting 65,000 users
e Co-authored FactSet’s design system to standardize patterns and behaviors, while contributing new
components for scale
e Mapped workflows and user pain points to inform pattern evolution

Web & Visual Designer

Fareportal | June 2012 - January 2015 | New York, NY
e Led redesign of payment and confirmation flows for CheapOair.com
e Built responsive landing pages using HTML, CSS, and jQuery

Education

Seton Hall University | August 2008 - May 2012 | Middle Honors
BA in Graphic, Interactive, Advertising Design
Certificate in Web Design

Courses & Certifications

Intro to AI Product Design - Certification
ELVTR | March 2025 - May 2025
e Explored design strategies for Al-driven products, focusing on GenAl, LLMs, trust, and usability.

Human-Computer Interaction for User Experience Design - Certification
MIT CSAIL - MITxPRO | April 2024 - May 2024
e Covered HCI principles, interface evaluation, and behavioral design patterns including multimodal
functionality

Skills

UX & Strategy: UX Design, product strategy, end-to-end design, user research, journey mapping, information
architecture, navigating ambiguity, mentoring designers, cross-functional collaboration

Prototyping & Tools: Figma, InVision, UXPin, Sketch, Miro, Adobe Creative Suite, HTML, CSS, v0, Bolt
Methods: Design thinking, systems thinking, agile methodologies, A/B testing, process mapping, user testing,
concept sketching

Emerging Tech: Al/ML product design, generative Al (GenAl), large language models (LLMs), Google Colab



